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EMOTIONAL INTELLIGENCE OF THE LAW
ENFORCEMENT OFFICER

The article discusses the features of emotional intelligence, we
proposed a model that covers four different levels of emotional
intelligence, including emotional perception, understanding of
emotions and the ability to control emotions. Of great importance is the police officer's
readiness to provide emotionally favorable communication, his ability to be "emotionally
intelligent", able to respond to constant requests and challenges from society during martial
law. We emphasize that the emotional intelligence of a law enforcement officer is his ability to
control his emotions and distinguish between emotions, emotional states and the
corresponding emotional levels of others. Law enforcement officers need a high level of
empathy in the law enforcement-citizen relationship, which is an integral factor of emotional
intelligence, as the process of understanding the emotional state of another creates positive
interpersonal relationships, allows communication, and promotes flexibility of thinking.

Key words: emotional intelligence; empathy, emotional conflict; law enforcement officer;
cooperation with citizens; martial law.

Formulation of the problem. Today, the cooperation of all law enforcement
agencies of Ukraine with the citizens of our country depends on the development of
conscious civic and legal culture of each and is the basis of favorable psychological,
emotional and social interaction during martial law in the country. Emotional and
psychological training of employees of the National Police, the Armed Forces of
Ukraine, the National Guard of Ukraine and the Border Guard Service is a necessary
and important element of successful interaction with the citizens of our country during
martial law. The study of practical experience of law enforcement officers of Ukraine
revealed that they do not pay enough attention to the development of emotional
intelligence, favorable interaction with citizens, which in turn can negatively affect
further actions and harm the mental and emotional state of Ukrainian citizens. Police
officers and military, have the responsibility and the expectation to act in the best
interest of the people they are sworn to serve and defend. Police officers are expected
to safeguard people and property, to protect the innocent, and to respect the rights
afforded to all citizens.

Analysis of recent research and publications. Actually, the issue of emotional
intelligence should be given special attention, so we studied the opinions of many
scientists and psychologists who share a common theme: understanding your
emotions, the ability to express them correctly and constructive interaction with
others can help increase your chances of success. Accordingly, as claimed Daniel
Goleman, emotional intelligence is the ability to perceive emotions, access and
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generate emotions to help thought, understand emotions and emotional knowledge
and reflexively regulate emotions to promote emotional and intellectual growth [5].

Considering the features of emotional intelligence, Solovey and Mayer proposed
a model that identified four different levels of emotional intelligence, including
emotional perception, the ability to reason with emotions, the ability to understand
emotions, and the ability to manage emotions. Of great importance is the police
officer's preparedness to ensure emotionally favorable communication, his ability to
be "emotionally intelligent" with both citizens and in the team. What does it mean to
be emotionally intelligent? An "emotionally intelligent" law enforcement officer is a
person who has the ability to respond to constant requests and challenges of
experience with a range of emotions in a way that is socially tolerant and flexible
enough to prevent spontaneous reactions and the ability to delay them when needed.

Police officers are also expected to be trustworthy, ethical, and above all to
enforce the law of native country. The very nature and visibility of police work makes it
important to understand the impact of emotional intelligence (El) on police work
(Turner, 2009). Emotional intelligence was defined by Peter Solovey and John Mayer as
"the ability to monitor one's emotions and the emotions of others, to distinguish
between different emotions and determine them accordingly, and to use emotional
information for human thinking and behavior" [1].

The aim of the work. Emotional intelligence is currently a hot topic during
martial law. Police officers have a very demanding job exercising lawful authority
appropriately when dealing with the public. On this basis, we need to explain
emotional intelligence and emotionally favorable interaction are important factors in
the implementation of positive relations in the system "law enforcement officer —
citizen", the effectiveness of which is determined by the degree of readiness of law
enforcement officers to perform their duties during the martial law and police
readiness emotionally favorable interaction with citizens should be considered in the
context of the general readiness of law enforcement officers for professional activities.

Presenting main material. Adhering to moral principle, being faithful to moral
conscience, keeping one’s word, and standing up for what one believes. It means
honesty, uprightness, the avoidance of deception, and steadfast adherence to the
standards of behavior. It is one of the values that describe a virtue of always doing
what is right, morally and legally. Law enforcement requires police officers to possess a
developed sense of morals and emotions [6]. Although police behavior was examined
and the current research discovered few explorations on the ethical behavior of,
specifically on El and its impact on integrity.

In fact, emotional intelligence was stronger than 1Q in predicting one's career
success. This may sound like a bold statement — that understanding and fighting your
emotions can lead to greater success in the future. Emotional intelligence plays a key
role in all interpersonal interactions in the law enforcement-citizen system - including
their cooperation during work, study and counseling. Emotional intelligence affects
how a law enforcement officer interacts with his colleagues, subordinates and citizens,
but also how they react to it.

The problem of emotional intelligence is now becoming increasingly important
due to the hectic pace of life during martial law and emotional burdens of Ukrainian
citizens, who in these conditions are the most vulnerable and defenseless. Ukrainians
are not always able to cope with stressful situations that directly affect their psyche.
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Understanding one’s emotional reactions through El can improve the decision
making process [3]. Emotional intelligence refers to how people are able to control
their emotions, state of mood and their relationships [5]. El means having the skills to
express feelings appropriately and effectively in the process of supporting others and
expressing the empathy to people working together towards a common goal. In our
opinion, a high level of empathy in the system of relations "law enforcement officer —
citizen" is an integral factor of emotional intelligence, because the process of
understanding the emotional state of another creates positive interpersonal
relationships, allows communication, promotes flexibility of thinking and original ideas.
French sociologist E. Durkheim convincingly confirmed: "...each lawyer should not be
limited to the interpretation of legal texts. If in fact he spends all his time commenting
on texts, and therefore his only concern for each law — to try to guess what could be
the intention of the legislator, he has a habit of seeing the only source of law in the will
of the legislator. And this means taking the letter for the spirit, visibility for reality.

The duties of a police officer require them to put their personal fears aside and
run into a situation most people would be running away from, considering only the
safety of others before their own. However, even decisions where police officers are
placed at personal risk of injury, many officers feel they are constantly under scrutiny
and criticism by the public and media for their actions. All these may lead to different
emotional and psychological conflicts.

The problem of conflicts has attracted the attention of many researchers
(Banikina S.V., Grishina 1.V. [1], Zhuravlyov V.I. [2]) who substantiated their
theoretical foundations, approaches to the classification of conflicts, methods and
means of preventing conflicts in society, team and in the system of relations "law
enforcement — citizen".

Analysis of the work of law enforcement officers shows that conflicts in the field
of emotional and personal relationships are the least studied, which aroused interest
in studying this issue. Emotional state, style of communication, tactics of law
enforcement affect the formation of interpersonal relationships during the service. The
emotional state is conveyed by words, the way the phrase is constructed, the nature of
the intonation.

It is important for law enforcement officers to be able to resist the adverse
effects of the social environment, learn to overcome conflict situations, cope with
negative emotions and maintain their emotional well-being in all life circumstances. in
the "struggle" of everyone for their place in the group and in life in general.
Manifestation of "struggle" can be different in the form of expression of emotions: joy,
surprise, sadness, fear, anger, disgust. Hostile actions are not always, but turn into
protest, quarrel, enmity, lack of contact — which leads to a conflict situation.
Objectively, a conflict situation is a strong precondition for conflict.

But the conflicting behavior of a citizen is not yet a conflict. Often, interpersonal,
emotional conflicts between law enforcement officers and citizens are provoked by
feelings, emotions and misunderstandings. And so, emotional conflicts are conflicts
that are indifferent to the objects of conflict and are based mainly on motives. The
motive for the conflict — its internal psychological cause is the neuroticism of adults,
the emergence of internal conflicts, violations in the field of normal relationships, lack
of conditions to relieve emotional tension. The motive is the driving force behind the
emergence of conflict situations in the relationship of law enforcement officers with
citizens.
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Conflict situations that occur during the service perform both stimulating and
negative function in solving social problems, the formation of healthy relationships of
participants in the cognitive process. To prevent the negative direction of the conflict,
the police officer must be able to organize collective learning activities, build business
relationships with colleagues during the service. The conflict situation will be
successfully overcome if the reaction of citizens to law enforcement influence is
analyzed, forecast and regulated.

Different researches show that regulation of emotions and behavior is one of the
strongest predictors of success and leads to success in the workplace, in social settings
and in life for all people in society. Confident police officers that stem from group will
have the foundational tools they need for continued success in the institute and
beyond. It is important to consider the elements of emotional development. We have
defined the elements of emotional development of a police officer. It consists of three
main areas of person’s self-regulation.

Firstly, interacting with colleagues in positive ways (e.g., sharing, taking turns);
avoiding negative impulses (e.g., hitting, pushing, yelling); solving problems with
increasing independence; and negotiating solutions to conflicts with colleagues and
citizens. Secondly, empathy (understanding others’ emotions and regulation of one’s
own emotions) accurately identifying emotions in themselves and others; managing
strong emotions such as excitement, anger, frustration and distress; and being
empathic and understanding others’ perspectives. And thirdly, reflection (regulating
attention and thoughts) focusing attention on activity; screening distractions and
planning steps or strategies to complete a task or activity [4].

We can promote emotional intelligence development in group of police officers
by implementing teaching practices during education in the university, formulating the
understanding to citizens’ needs help them feel secure and confident, and acts as a
model for effective social behavior. For example, asking questions to help citizens find
a solution to various conflicts helps them develop problem-solving skills. Law
enforcement officers should be attentive to the emotional skills and needs of each
person so you can respond with advice and help every police officer develop their
skills. Attention and presence of law enforcement officer can be a pillar of confidence
for citizens who are dealing with stressful life circumstances. Workers of law
enforcement agencies are to remember that citizens may need support to feel secure
and self-assured in environment that is responsive to their needs.

Emotional intelligence is supported through positive and consistent relationships
among colleagues and society. Law enforcement officers are to be ready to support
positive emotional development by crafting emotionally supportive environment in
the society that skillfully connects new experiences with citizens’ experiences. To
develop positive relationships among the citizens for appropriate public behaviors, it is
necessary: provide opportunities for them to develop new emotional skills; give
explicit guidance; engage with citizens in a two-way relationship to build favorable
emotional skills; reflect a national ethic of caring and nurturing. Promotion with
citizens’ confidence and development of new patriotic skills by engaging them in
problem solving attending, to signs of personal experiencing unusual stress in their
lives.

Conclusions. To sum up, we stated that there is a correlation between emotional
intelligence and decision emotional conflicts among police officers. The study supports
the importance of emotional intelligence for the development of decision making
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among officers. Based on the review of literature and the data gathered we are sure
that emotional intelligence is the ability to perceive emotions, access and generate
feelings to help thought and understand emotions of others. The regulation of
emotions and behavior is one of the strongest qualities that help to avoid conflicts in
the service of law enforcement officers. it is important for the officer to treat people
with empathy, respect, and ability to identify their own and others’ emotions.
Emotional intelligence for law enforcement officers is critical for fulfilling their
responsibilities and for the people they serve.
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EMOL|IHUI IHTENEKT NPABOOXOPOHLA

BugyeHHA MpakmuyHo20 00C8i0y MpayieHUKI8 MPaBOOXOPOHHUX Op2aHie YKpaiHu 003804UA0 8U3HAYUMU, U0
Cb0200HIi HeobxioHo npudinamu binbwe ysazau Po38UMKY eMOoUuiliHo2o iHmenekmy ma (opmMy8aHHIO CripuamMau8oi
830EMO0Ii MPasooXopoHYi8 i3 epoMadAaHAMU, A Ue, Yy CBOI Yepay, MOXE MO3UMUBHO 8MAUHYMU i Ha nodanswy
cnignpayto, i NoKpawumu ncuxiyHUl ma emouyiliHuli cmaH epomadsaH YKpaiHu. HuHi, y nepiod0 80EHHO20 cmaHy,
ethekmusHa cnienpays 86cix niopo30inie NPasoOOXOPOHHUX OpP2aHi8 YKpaiHU 3 2poMadaHAMU HAWwoi KpaiHu
3a71exume 8i0 po38UMKY C8i00MOI 2pOMAOGAHCbKOI Ma Mpasosoi Kysbmypu KOMHO20 i € OCHOB0I CrpusmMsausorl
rcuxosno2ivyHoi, emoyiliHoi ma coyianbHoi 83aemolii 8 depxcasi. Y cmammi po32asHymo ocobausocmi emouyiliHo2o
iHMmenekmy ma 3anpornoHOB8AHO MOOesb, AKA OXOMNAE Yomupu pPi3Hi pieHi emouiliHo2o iHMenekmy, 8KaAYar4U
emouyiliHe cnpuliHamms, po3yMiHHA emouii ma 30amHicme ynpasaamu emouiamu. AKUeHmMo8aHO yeazy Ha
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8e/IUKOMY 3Ha4YeHHi nidezomosneHocmi noniyelicokozo 00 3abe3rneyeHHA eMoyiliHo CrpuamaUB020 CrifnKy8aHHS,
lioeo cnpomoxcHocmi 6ymu «emouyiliHo po3ymHuUmM», mobmo 30amHuUM peazyeamu Ha nocmiliHi 3anumu ma
BUK/UKU 3 BOKY cycrinbcmaa rid 4ac 80EHHO20 CMaHy. 303Ha4YeHo, Wo eMoyiliHuli iHmesneKkm npasooxopoHys — uye
lioeo 30amHicmb Kepysamu C80iMU eMOoyiaMu ma po3pisHAMU emoyii, emoyiliHi cmaHu ma 8i0nogioHi emoyiliHi
cmyneHi iHwux ardel. Takox#< 3ay8axeHo, Wo cniepobimHUKU MpasooXopoHHUX OpaaHie nompebyoms 8UCOKO20
pigHA emnamii 8 cucmemi 8i0HOCUH «MPABOOXOPOHEUL — 2POMAOAHUH», bO came ye € Hegid’eMHUM hakmopom
emoyiliHo2o iHmMesieKmy, OCKinbKU npouyec pPo3yMiHHA emMoyiliHo2z0 CMaHy [HWO20 CMBOPIOE MO3UMUBHI
MiXoCcobucmicHi cmocyHKuU, 00380/5€ CrifKy8AMUCA, CPUSE 2HYYKOCMIi MUCAEHHS, | noniyelicbkomy eamciuso
Ui HeobxiOHO 8uKopucmosysamu emouiliHy iHghopmauiro 015 NpuliHAMMSA 8aX/UBUX CAy#bosux piweHs. [Jo mozo
H Yy cmammi 00cniomeHo akmyasnsHicmes npobaemu emoyiliHo2o iHmenekmy, AKa Hapasi Habysae sce binbwoi
3Ha4ywjocmi Yepes HanpyxeHul pumm ¥umms nid 4ac 80EHHO20 cmaHy U emouyiliHi HOBAHMAXEHHA 2pPOMAOAH
YKpaiHu, AKi 8 Ho8uUX peaniax xummas € 6inbw 6e33axucHUMU ma binbW 8pa31UBUMU, HE 3a8MHOU MOXYMb doaamu
cmpecosi cumyauii, ujo, 8i0rnosioOHO, 8MAUBAE HA IXHIO MCUXIKY.

Knwuosi cnosa: emouyiliHuli iHmenekm,; emnamis; emoyiliHuli KOH@AIKM,; NpasooxopoHeyyb, crisnpauys
3 2POMAOAHAMU; BOEHHUL CMAH.
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